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Recommended Resources:
Trust or Distrust? It Matters

Resources
https://www.healthaffairs.org/do/10.1377/hblog20170926.062

183/full/

https://www.kevinmd.com/blog/2011/08/developing-trust-
doctor-important.html

http://www.nejm.org/doi/pdf/10.1056/NEJMp1406852

https://www.amazon.com/Trust-Matters-Health-Care-
State/dp/0335222838

https://www.va.gov/PATIENTCENTEREDCARE/programs/it-
matters/resources.asp

https://www.huffingtonpost.com/naphtali-hoff/the-
importance-of-buildin 1 b 9366838.html

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1495000/

https://goodmenproject.com/ethics-values/importance-trust-
aspects-life-fiff/

https://www.thebalance.com/trust-rules-the-most-important-
secret-about-trust-1919393

http://www.kelloge.northwestern.edu/trust-
project/videos/michelson-ep-2.aspx

https://dplindbenchmark.com/trusting-healthcare-providers/
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